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March 11, 2009

Boss International
6300 University Avenue
Madison, WI 53562

Attn:  Andy D. Cooper
Customer Relationship Manager

Dear Mr. Cooper:
Just a quick note to let you know how satisfied we are with your program.

We purchased the StormNET program two years ago and found it made the stormwater
analysis of our site development projects very simple and quick. What used to be a
tedious process became efficient. We find its features especially convenient, surface
slopes, area runoff characteristic, pipe sizes, drainage structure types can all be modified
with simple pop-up menus.

Once the base model is set up, the user can analyze the site for 10-year, 25-year and 100
year storms in minutes. The integration with CAD files is one of the top features.

The output file is easy to decipher. The data is well organized all of the input parameters
can be given custom names, making the model simple to understand, especially for those
who need to review the models. The profile view showing the drainage system is a very
useful output feature. The colored profile provides a clear picture of the system and
makes it easy to spot if there were any input errors concerning slopes, inverts, etc.

Combining the programs great features with a fantastic help-support system makes this a
very worth while program to purchase. Thank you again for providing such a great
support team.

3565 New York Avenue Huntington, New York 11743 e Phone 631-271-0576 ® Fax 631-271-0592 ® www.rmsengineering.com



